Europeana is the largest investment and project of the European Union when it comes to digitalization of cultural heritage. Although firmly connected to the European Union, Europeana is open to the non-EU part of Europe as well as to other continents, in an attempt to present as fully as possible a digital replica of the culture of the old continent. Serbia's experience in cooperation with Europeana has been recognized as a successful story and this paper could inspire other Western Balkan countries to be more active, and besides the benefits for institutions and individuals, it is obvious that it could fill the gaps when it comes to European cultural heritage. * Europeana motto is: We are transforming the world with a culture, that I have adapted for the geographical area of my paper (A/N).
Introduction
Europeana is the largest investment and project of the European Union when it comes to digitalization of cultural heritage. For eleven full years, Europeana is growing: as a portal that provides access to over 57 million digital objects from over 3,500 cultural institutions, as a network of over 2,600 members and as a foundation with 30 employees, based in The Hague, at the Royal Library of the Netherlands.
Although firmly connected to the European Union,
Europeana is open to the non-EU part of Europe as well as to other continents, in an attempt to present as fully as possible a digital replica of the culture of the old continent as viral content, to be shared, used and reused, in the creative industries, in education, or simply for personal enjoyment. For the countries of Western Balkans, the doors of Europeana are wide open. This attests the project Collections of South and Eastern Europe in Europeana, successfully implemented by the European Library (TEL) from September 2015 to December 2016. The project coordinator was the National and University Library in Zagreb, with partners: European Library (TEL), National Library of Albania, National and University Library of Bosnia and Herzegovina, National Library of Montenegro "Đurđe Crnojević", National and University Library "St. Kliment Ohridski", Northern Macedonia, National Library of Moldova, National and University Library, Slovenia and National Library of Serbia. In addition to the content that these national libraries have published on Europeana, some for the first time, a wonderful exhibition of old postcards from Southeastern Europe entitled: "Picture this!" is the added value of this project, https://www.europeana. eu/portal/en/exhibitions/picture-this-vintage-postcards-of-southeastern-europe. The narrative of the exhibition emphasizes that this is a part of Europe where stones speak and where geography most often becomes history and vice versa. At the same time, this part of Europe is the least represented in Europeana and if we all push our own borders, it could be easily changed.
Aggregator for Europeana at the National Library of Serbia
The National Library of Serbia is one of the 3,500 cultural institutions that cooperate with Europeana, i.e., they have contents on its portal, as well as one of the 36 Europeana aggregators. Aggregator is an infrastructure for collecting, verifying and delivering metadata and as such provides support to Europeana in fulfilling its mission: "transforming the world with culture". However, the main objective of the aggregator is to support the cultural institutions for which it is responsible. National and regional aggregators mediate the delivery of digital content by cultural institutions of a country or region, such example is Slovenian national e-content aggregator in NUL, Ljubljana, http://www.agregator.si/, or Cult-uraItalia in The Central Institute for the Union Catalogue in Rome, http://www.culturaitalia.it/. Domain and thematic aggregators are tied to a specific cultural sector, to archives such as Archives Portal Europe, http://www.archivesportaleuropefoundation. eu/, or to specific theme, such as European Fashion Heritage Association, https://fashionheritage.eu/. The Europeana Aggregator Forum, established in 2012, takes care of the exchange of ideas, knowledge, experiences and best practices among the aggregators. The Forum brings together all the aggregators twice a year: in March it hosts the Europeans Foundation in The Hague, and in October, host is one of the aggregators. During 2018, in the spirit of democratization, Forum has attained a new management team from the ranks of the aggregators, who make Marco Rendina from European Fashion Heritage Association, Sara Di Giorgio from Central Institute for the Union Catalogue and Henning Scholz from Europeana. As of 2018, the Forum awards accreditation to aggregators, as trusted partners. The Europeana Aggregator, which operates within the Digital Library Development Department of the National Library of Serbia, is the only European aggregator outside the European Union and has been accredited since March 2019. The National Library of Serbia received support for the establishment of the Europeana Aggregator from the EU Delegation in the Republic of Serbia and the Ministry of Culture and Information of the Republic of Serbia. The technical partner of the National Library of Serbia, without whom this venture would not be possible, is the Slovenian IT company Semantika, which is a multi-year associate of Europeana on technical solutions.
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Projects with Europeana
The National Library of Serbia is one of the 24 partners in institutions in the in Europeana 2 Common Culture project, which aims to develop a well-coordinated environment for national aggregators so that they can collaborate, share resources and establish common recommendations and standards. This project will also increase the quality of content and metadata available on the Europana portal, in order to expand the range of users and ways of using the content. Project coordinator is Europeana Foundation, duration from January 2019 to June 2020 and is financially supported by the CEF In addition to the obvious benefits of financial support in digitization and adoption of metadata standards and its aggregation, projects with Europeana brings more when it comes to class education. For the National Library of Serbia, one of the most important was how to promote digital collections through blogs, exhibitions and galleries. And the lesson on copyright for digital objects is invaluable in an environment where there is little experience with copyright in the digital world. After experience in two projects, experts of the National Library of Serbia with much more confidence implement Creative Commons licenses for digital objects that are published online.
How to get involved in Europeana
The Europeana Network is certainly the first step towards more intensive cooperation, https://pro. show results in what has already been done, but also to bring people together and agree on some future cooperation.
Conclusion
For the Western Balkan countries, cooperation with Europeana represents European integration in the field of digitization of cultural heritage. Europeana is not only a showcase for presenting the most valuable cultural heritage, it educates, not only in the field of metadata, but also in the technical aspects of digitalisation, and in the field of cultural heritage promotion, which is generally missing in our countries. All members of the Europeana Network could act as ambassadors of the Europeana, both in their institutions, on social networks, and with their decision makers.
The support of the state, i.e. the line ministry, is more than welcome in order to achieve full cooperation. The example of Serbia may inspire in this case.
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